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Conditions 

If you need a paper or a book that is not in the University Library's collection, you can have 

this title delivered to the University Library via interlibrary loan. You will receive your 

desired item either as a complete book or booklet, or as a partial copy from another library. 

This service costs a flat rate of €1.50 per order. Additional costs may be incurred, but these 
are at your discretion. 

Placing an Order 

The KOBV Portal 

The University Library is a member of the Berlin-Brandenburg Cooperative Library 

Association (KOBV), through which all our interlibrary loan requests are made and 

processed. This means that interlibrary loans are placed via the KOBV website, the so-called 

KOBV Portal: 

 https://portal.kobv.de/?lang=en 

 

 

To search for literature from libraries not only regionally but throughout Germany, select 

"German National Index" as the database on the right-hand side. 

 

 

 

You can now search for literature using the simple or advanced search functions. Listing the 

hits can take a few seconds, however, as the holdings of over 1500 libraries are searched 

here. You can use the filters on the left-hand side of the results page to adjust the results 

afterwards. 

If the desired work is among the results, you can already see on the right-hand side of the 

title whether the work can be ordered via interlibrary loan. If the "Interlibrary loan request" 
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button is available and you are sure that it is the title you want, click on "Interlibrary loan 

request". 

 

Log-In 

In the next step, you must authenticate yourself as an HNEE member. 

ATTENTION: Unfortunately, the following pages are in German language 

only! If you need assistence please feel free to directly contact the staff of the 

HNEE University Library! 

User name (Benutzungsnummer) and password (Passwort): 

Students use their general HNE access data, consisting of ID and password, 

with which they also log in to the university's other platforms. 

Employees and external users should use the number on their library card. 

By default, the password is your date of birth in four-digit form (ddmm). 

Home Library (Heimatbibliothek): 

Please choose „Eberswalde HNE“.  

 

 

ATTENTION: If you have any problems with logging in, please contact the 

HNEE University Library only. 

 

Order Format and Checking the Bibliographic Data 
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At „Bestellform“ (ordering format) you can decide whether you want the medium in a 

physical format either as a whole book or a journal („Ausleihe eines Mediums) or print-outs 

of selected pages from a book („Kopie aus einer Monografie“). 

The following listing is for double-checking whether this is really the work you want. Please 

check carefully whether there are any mismatches or discrepancies. It is not possible to 

lodge a complaint if a work is delivered that is not the one you requested. 

 

 

Non-Commercial Use (Nicht-kommerzielle Nutzung) 

Please agree that you are ordering the work to be delivered for non-commercial use only. 

 

Costs and Lending Periods 

You can specify maximum fees („Kostenübernahme“) or time windows („Lieferfrist“) for the 

order. 
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Check and confirm 

In the last step, you will receive a complete overview and the option to confirm and 

complete the order for a fee. 

 

 

Picking up an interlibrary loan order from the university library 

Your interlibrary loan request will appear in your library account as an open request soon 

after it has been placed. The standard fee of €1.50 is also already visible. 

As soon as your interlibrary loan order has arrived and is ready for you, we will send you an 

e-mail notifying you to collect it. Please bring the €1.50 fee (preferably a suitable amount) 
with you to collect the item. After payment you will then receive the medium. 

ATTENTION: There is a yellow paper with a number with the medium. This is a loose data 

carrier and is used to identify the interlibrary loan in our system. The data carrier must be 

returned together with the medium. 

NOTE: In the case of media worthy of protection, it may be the case that an interlibrary loan 

may not be taken home. In this case, you can only work with the item within the university 

library. 

Extending the loan period 

The loan period is determined by the owning library and not by the HNEE University 

Library. Nevertheless, it is often possible to extend interlibrary loans. If you wish to renew 

an item, please contact the library staff at the HNEE University Library, we will then contact 
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the owning library. However, this may take a few days. Therefore, please inform us of your 

renewal request well in advance. Renewals are free of charge. 

Return 

Interlibrary loans can only be returned at the HNEE University Library counter. The yellow 

data carrier is also required for the return. A loss of the data carrier is subject to a loss fee. 
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