
More Information and Important links on : 

WELCOME TO HNEE
Your Guide to Getting Started
Everything you need for a smooth start in Eberswalde and at HNEE

KEY DATES IN SEPTEMBER 

14-18
SEPTEMBER 

17
SEPTEMBER 

21
SEPTEMBER 

21-25
SEPTEMBER 

German Language
 &

Culture A1 Course

Introduction Event
Student Welcome Team

Graduate School 
Welcome Session

( Hybrid )

Introduction Week for
all new students  

09:30- 14:00

STUDENT WELCOME TEAM
Your first point of contact for practical support when arriving and settling in Eberswalde

City office
Registration

Health
Insurance

Accomodation
Support

Foreigner’s
Office

Registration

Blocked Account
& Bank Account

Orientation in
Eberswalde

LANGUAGE CENTRE
Improve your language skills and get started with German.

The HNEE Language Centre offers a range of language courses. Before
Introduction Week, the course “Introduction to German Language and
Culture, A1” will take place from 14–18 September
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See Language Centre for
more details 

See emails from
welcome@hnee.de

Get to know your
programme



www.hnee.de/en/hochschule/organisation/service-
facilities/language-centre

Anti- Discrimination

HNEE
Email
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STARTING YOUR STUDIES

GRADUATE SCHOOL
Welcome Session: 21 September, 09:30–14:00
Follow-up session: Additional session after Introduction
Week – details to follow
Moodle course for Introduction Week: Information and
resources for Introduction Week – details to follow

YOUR STUDY PROGRAMME
Introduction Week: 21–25 September

Programme support: Advice and guidance from your study

programme coordinator throughout the semester

ANTI-DISCRIMINATION SUPPORT
Contact: Maria Seidel, HNEE Anti-Discrimination Officer

Counselling: Individual advice and support

Workshops: Anti-racism and anti-discrimination

Welcome to  the HNEE community ! 

GETTING STARTED AT HNEE

EMMA Moodle Library Mensa

Check your HNEE email regularly for important university and study
related information

University
Sports

STUDENT LIFE & COMMUNITY

AStA Student
Initiatives

Student
Events

Get involved, meet new people and feel at home at HNEE !

COUNSELLING & SUPPORT
HNEE offers comprehensive General Student Counselling
to help prospective and current students with academic
and personal needs

https://www.hnee.de/en/studies/before-your-studies/study-
counselling-services/student-counselling

IMPORTANT
Keep important documents together and don't
ignore official letters or emails.
Examples:

Residence Permit / Visa Letters
Health Insurance Documents 
Enrolment Certificate
Official emails from HNEE and authorities

EMERGENCY INFORMATION
In an emergency, call 112

More Information :  https://www.hnee.de/en/emergency-help

GOOD TO KNOW
Rundfunkbeitrag: After registering your address, you
may receive a letter about Germany's broadcasting
contribution. Don't ignore it

More Information :  https://www.rundfunkbeitrag.de/welcome

USEFUL LINKS
Welcome Team

https://www.hnee.de/en/studies/during-your-
studies/hnee-welcome-team

Language Centre
https://www.hnee.de/hoc
hschule/organisation/gre
mien-beauftragte

https://w.hnee.de/en/hochschule/organisation/service-facilities/language-centre
https://w.hnee.de/en/hochschule/organisation/service-facilities/language-centre
https://www.hnee.de/en/studies/before-your-studies/study-counselling-services/student-counselling
https://www.hnee.de/en/studies/before-your-studies/study-counselling-services/student-counselling
https://www.hnee.de/en/emergency-help
https://www.hnee.de/en/emergency-help
https://www.rundfunkbeitrag.de/welcome
https://www.hnee.de/en/studies/during-your-studies/hnee-welcome-team
https://www.hnee.de/en/studies/during-your-studies/hnee-welcome-team
https://www.hnee.de/hochschule/organisation/gremien-beauftragte
https://www.hnee.de/hochschule/organisation/gremien-beauftragte
https://www.hnee.de/hochschule/organisation/gremien-beauftragte
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